











Empower your customers

Mitel's multi-media call processing solution with
interactive voice response empowers customers to
decide how they will be served. Setting customer
expectations and providing self-service options
increases the probability customers will stay on the
line and the likelihood they will continue to do
business with you in the future.

Greater customer retentionand

ongoing business success

Mitel's seamless integration with back office systems
presents agents with critical customer data enabling
them to provide customers with the information they
need, when they need it. This results in greater customer
satisfaction and loyalty, as well as immediate and
ongoing business success.

Resolve customer inquiries from

the first point of contact

Mitel's ability to unify communications provides agents
with real-time availability and presence at the desktop.
Agents can instantly locate, message, or conference in
product experts to obtain immediate answers. With
customer profiling, intelligent contact routing, and
enterprise presence Mitel helps agents answer
customer inquires in a single transaction.

Manage your contact center

effectively and efficiently

Mitel's reporting solution provides enterprise-wide
historical statistics that enable supervisors to see the big
picture and the call-by-call performance of each agent.
You save on personnel costs and optimize resource use
with intuitive scheduling tools. Mitel contact center
solutions easily integrate with your existing customer
relationship management applications and financial
tools so you can provide customers with the ultimate
service experience.

Build a distributed, scalable

and resilient contact center

Mitel's Customer Interaction Solutions is designed

to scale to your business requirements and match

the needs of your growing organization. Robust and
resilient, Mitel provides a secure, reliable solution

that is designed to provide seamless and uninterrupted
service with no loss of reporting in the event of a
power or network outage.
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Intelligent Evolution

When you choose a communications solution, you're investing for the long term.

At Mitel we're committed to protecting the value of your investment.

Intelligent Evolution is Mitel’s approach to developing
simple, cost-effective business communications
solutions. We enable our customers to efficiently and
affordably take advantage of the latest technology
while preserving their ability to add users, capabilities
and applications as their needs and business evolve.

Total Solutions

Mitel provides all in one solutions that are flexible
enough to combine voice, data conferencing, remote
working options and much more. We make it possible
for you to choose exactly what you need to help grow
your business.

Anticipated Growth

Mitel solutions grow with your business. You can buy
what you need now and add additional functionality
and applications as your company and requirements
evolve. For additional flexibility and ease of migration,
our integrated communications platforms support
both Internet Protocol (IP) phones and traditional
business telephones.

Investment Protection

Mitel communications systems are proven to be
extremely manageable, cost effective and feature-
rich solutions for business. Flexible and expandable,
Mitel solutions provide customers with a simple,
rational and affordable path forward, leveraging their
existing technology investments to deliver ongoing,
long-term benefits.
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